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Messag^orSchneidn^_ 

From: Waldrean, Margot 

Date: OMe, Mar 7, 1995 11:12 AM 

Subject: ST'Jt KCS Deluxe Mailing 

To: Salsman, Michelle; Schneiiteati, Eileen,- von Germeten, Ann 

Cor.sur.er affairs let me know that there was an instance where a consumer got a 
different name on the surv'ey and the outside box on the deluxe mailing. The 
aganci' are now putting in place an additional quality check on every lOth piece 
before it gees out the door. 


From: Retacca CEAMIAK on TMa, Mar 7, 19S5 10;2S AM 
Subject: :W: MCS Deluxe Hailing 
To: Lori lESM.yi; Lisa 30C-GS 
C'c: Margot k’ALClSAi'I; John WOLF 

Lisa i Lori: 

i just spoke with J. Wolf and followed up vrith Margot on 
-his' issue. .As a result of this discovered “mismatch'. John 
has put in place a chec.king meahanisn so that these errors, 
can be detected. Every 10th piece is being manually cha-tked 
to make sura the outside label matches the inside, -rebecca 


Co you know how the label for. this consunar ootid have 
been mismatched? Weren't they printed at the sarr.e time? Do 
you t.hink this could have happened on a lot -of pieces? 

Please let me know what you think. Many thanks, ILArgot 


Fro.m: Schleimer, Ingrid on We'd, Mar 1, 1995 4:46 PH Subject: 

MCS Deluxe Mailing To; Waidman, Margot 

Margot, although we are on the seed list i the mailing is only supposed to 
go out on March 3, we’ve already received a call from a consumer who 
claims the o'rtside labia had her name, but the inside one had so.meone 
completely different. 

Do you have a sample of the deluxe .mailing that wa could look at.. 

Please advise. Many thanks. 
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Source: https://www.industrydocuments.ucsf.edu/docs/sygn0004 
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